Joshua Webb     
 



                         (315)-587-5079          Joshua14ss@hotmail.com


RELATED WORK EXPERIENCE:



Sharon springs Central School- Sharon Springs, NY




February ’09 – Present

· Manage users and computer with Microsoft Active Directory
· Repair any software or hardware issues

· Configure and install new hardware

· Manage users email with Microsoft Exchange



TEKsystems- Albany, NY




Project Driven 

· Disconnected and documented all computers from old building
· Reconnected all computers and peripherals at new location
· Configure all workstations the same to avoid and issues when employees return
· Verified network connection and function of computers and all additional components
· Troubleshooting network equipment after an office move.

· Repaired issues with multiple network printers, and several workstations that could not connect to the network

· Pulling and terminating CAT 5-e, CAT 6

· Assembling racks and installing patch panels

· Trouble shooting existing network cables, and repairing any issues

· Pulling and terminating coax cables. 
CBORD – Ithaca, NY 
January ’08 – July ‘08
· Provided phone and email support to clients that are having issues, with hardware and software
· Remotely connected to servers to install new software and updates using remote desktop, VNC, and PC anywhere
· Access sites for configuration and repairs using citrix metaframe

· Logged, documented and closed all cases using Clarify software
· Created documentation for new processes for future reference
· Provided off hours support for Clients outside business hours
Seneca County Corrections Facility- Romulus, NY

August ‘08 – January ‘08

· Maintain order and safety in the facility at all times
· Control and track the movement of all inmates with in the facility

· Assure the inmates follow their designated schedule
· Enforce rules, regulations and disciplinary action when needed
Seneca County BOCES Center – Newark, NY
January ’07 – May ‘07

· Provided hardware and software support to Several School Districts using Mac OS, Windows Operating System, Linux,

· Installed Windows and Mac Operating Systems 

· Configured newly loaded operating system to meet the specification for the intended destination of the computer, and installed all user specific software for both desktops and laptops.

· Loaded all needed drivers and updates for windows on computer systems.

· Installed Novell Software, Console One and GroupWise

· Added, deleted and modified user accounts and email accounts

· Setup local and networked printers

· Tested newly installed fiber cable to insure proper function. 

· Changed Backup Tapes for local servers, and verified backups from the night before 

· Restoring files from tape backups for users

Assisting users with hardware, and software troubleshooting, including Microsoft Office
Computer Consulting- 00’ to Present

· Hardware and software repairs

· Ordered replacement parts to replace malfunctioning parts

· Consulted Customers on the solution to their problems including software usage and updating, web browsing, troubleshooting, hardware management

· Installed Wireless Peer-to-Peer Network, and backup schedule for user
Student Technical Support at SUNY Cobleskill




September ’06 – December ‘06

· Provided help desk and phone support to faculty and students software installation, maintenance, anti-virus troubleshooting, hardware repair & installation

· Preformed routine maintenance on computer lab systems using internet updates 

· Testing and installing Anti-Virus and Windows

· Logged and resolved cases for each computer being repaired
Helped students troubleshoot day-to-day problems including internet browsing, email, Microsoft office, and network communication
Schopeg Internship

Spring ’06 Semester

· Installed Adobe Elements & Addition software for video editing systems

· Configured Peer-to-Peer networks for file sharing using Widows XP
· Worked with and updated a live broadcast system for local cable channels linked with fiber optic cables
· Researched & acquired equipment needed for improved function in the studio along with a backup system battery
SUNY Cobleskill Computer Division




Student Assistance- Summer 05’

· Responsible for implantation of three computer labs total 20 systems per lab 
· Configured lab PCs with Windows XP and Linux software 
· Configured and maintained one server per classroom running Windows Server 2003 
· Created and installed operating system images for Windows XP & Server 2003 software using Norton’s Ghost
· Installed multiple versions of Windows, and Linux operating systems on computers
· Installed and configured Apache Web server to host websites
· Using VMware to install multiple operating systems, create virtual networks and domains using a single computer
· Using Remote desktop and VNC to troubleshoot and configure computers from other lab
SUNY Cobleskill

Telecommunications Work-Study

Fall ’04 semester – Spring ’05 Semester
· Worked with punch down panels for telecommunications system campus phone network
· Provided support services for students and facility for phone  problems including wire malfunction, switch malfunctions, and phone misusage 
· Provided support for multiple services across the campus including voicemail setup, installing& repairing wall jacks, and repairing Coax cables
EDUCATION:
Sharon Springs Central School




Graduated June 2003 – Regents Diploma



State University of New York, Cobleskill




Associate’s Degree – Applied Science- Fall 2006




Deans Honorable Mention- Fall 2006




Bachelor’s Degree – Technology - End-User Support – Spring 2007

Computer Software Experience: 
Microsoft Office 2000, and 2003, SQL programming, Microsoft Front Page, Adobe Flash, IBM Via Voice, Microsoft Projects, Visio, Novell, Console One, Novell Client, Router Configuration. Account Maintenance in Novell and Active Directory, Brightstor ARC Serve, Adobe Elements, Adobe Audition, Micro Controller Programming, VM Ware, Visual Basic 6.0, C++, HTML programming, Adobe Encore, Adobe Photoshop, Adobe Premier Pro, Adobe Professional, Microsoft IIS, VNC Software, 3D studio Max, Clarify, Microsoft Outlook, WebEx, Windows live meeting and communicator, Remote desktop, PC anywhere. 
Computer Hardware Experience: 

Cisco Routers, Linksys Routers, Cisco Switches, DLT Tape Libraries, Servers: IBM, Dell, HP, Fluke Cable testers
